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Go into: v10 - File, Database Tables (add/edit) and click on EDI Recipients
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Setting up the Payers (Insurance Company)

Go to: v10 - File, Database Tables (add/edit), Payers
Click on New, click on Createand enter a new payer for whom you will be sending secondary claims for, to Quantum i.e… “Medicare Secondary” . This new payer should be assigned as the Secondary for those patients you will be filing ANSI secondary claims for.
Click on the Electronic claims tab and you will see the following screen:
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On this screen you need to Fill out the following:

Payer ID*  (Number for each each payor  in the Quantum payer list)

Quantum will accept “Payer” as the payer ID but it would be to your advantage to use real payer ID’s. A payer ID list can be found at their website http://www.qhaclaims.com/payerxml.asp. 
Download Options:

 “Automatic download during group billing” - Check this box
 “Download in selected (via Eclipse configuration) EDI format” -  Check this box
Assign an EDI Recipient (for batch EDI processing only):

Click on the ellipse button (the button with the three dots) and attach the Recipient “Quantum Health”.
Click on OK and this step is done. 

***************************

You WILL need to have a payer ID for EVERY other Insurance company in your payor list. ANSI requires ALL payers in an ANSI file to have a payer ID. Secondary payers DO go in your ANSI file and they MUST have a payer ID or your entire file will fail. Even if they do not have a payer ID, the field MUST be filled in. If a payer is not on Quantum’s list, then use “Payer”.
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